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• Elements
• Characteristics
• Barriers
• Culturally Sensitive

Effective 
Communication 

Process

• Self-
Reflective

• Self-
Appraisal

• Self-Concept

Perception

• Non-Verbal
• Perception-

Checking
• Active 

Listening
• Paraphrasing
• Empathy
• Assertiveness
• Netiquette

Skills

• Self-
Disclosure

• Conflict 
Management

• Workplace
• Cultural
• Special Needs

Relationships


