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October 15, 2018 
 
 
Cindy Wagner 
Manager, Customer Services 
TELUS World of Science 
1455 Quebec Street 
Vancouver, V6A 3Z7 
 
 
Dear Ms. Wagner, 

I am a first year tourism student currently enrolled at Capilano University 
and I would like to gain employment as a Science Facilitator Assistant in 
this company so that I may have a first hand experience in the field of 
tourism but also enable me to utilize and further develop my skills.​ ​I 
believe that my previous customer service experience and my excellent 
work ethic will make me a great member in this work experience 
program.  

As you will see from the enclosed résumé, I have three years of 
customer service experience,  relating specifically to the fast food 
industry. With that year of experience preparing food and taking orders, 
and interacting with customers I am extremely competent and 
self-sufficient when ensuring customers are satisfied with their food and 
stay at the restaurant. With this comprehensive base of product 
knowledge combined with my customer service skills, I know that I 
would be a beneficial addition to Science World. 

Thank You for taking your time in reviewing my résumé. 

Sincerely, 

 

Jacen Cabading 
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