October 3rd, 2018

Mr. Troy Means
Ski/Snowboard Tourism LTD
1298 Crab Apple Drive
Whistler, BC V8O9P0

RE: Snowboard resort information (subject)

Dear Mr. Means,

I am currently a student in the Tourism Management Diploma program at Capilano University in North Vancouver (about me). I came across your name as I was researching companies that provided Heli Snowboarding tours (research). As I researched more, I was intrigued with the amount of experience you have in the snowboarding industry (fanning). 

Your previous employment experiences working with Whistler Blackcomb, and Heli Snowboarding tours in Revelstoke, is why I would greatly appreciate the chance to speak with you (knowledge/research done). I would love to gain your insight on the managing perspective in the Heli snowboarding resort industry. I am highly considering managing a Heli snowboarding resort for my profession in the near future; with the goal of running my own company one day. Below are some sample questions I wish to find the answers too.

· How many managerial years did you work before running your own company?
· Are there any volunteer opportunities in the field?
· Are there any vital certifications I will need? For example, Avalanche courses.
· What does your company do in the off season for work?
· Favorite aspects of your job, what keeps you motivated?
(sample questions)

Attached to this email are more detailed questions regarding topics I wish to discuss (ENCL). I was hoping to set a (face to face) interview with you to further discuss these topics. I have made my questions direct, so this interview will should not take longer than 20 minutes of your time (manageable increment). An interview with you would be extremely valuable to my future in this industry (authentic need). I will call you next week to set up an interview at your convenience (taking Initiative).

Thank you for your consideration and I look forward to hearing from you (thank you).

Sean Gill
604-928-7063
Sean.gill@shaw.ca

ENCL: List of Sample Questions (attachments) 
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